NORTHWOOD ASSOCIATION NEIGHBORHOOD ASSOCIATION.
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May 20, 2013

Mrs. Jocelyn Boyd

Chief Clerk & Administrator
SC Public Service Commission

101 Executive Center Drive
Columbia, South Carolina 29210

Dear Mrs. Boyd:

This letter is in reference to docket number 2008-159-S on behalf of the Northwood Estates
Neighborhood Association. We are asking you to please delay the contract between Midlands Utility
and Orangeburg Department of Public Utility (DPU).

At this moment, we are trying to work with Midland Utility and DPU to rectify issues pertaining to our
sewer system/services in our neighborhood. We continue to receive astronomical increases in our bill to
the point paying over $70.

Midland only responds when there is a problem, however, they do not maintain the system and
therefore the cost is passed on to us. We have been informed by DPU that we are paying for the
infiltration of rain water in our sewer system due to a lack of maintenance on behalf of Midland Utility.
We would like to discuss our concerns further with the commission.

We appreciate your consideration and cooperation in this matter.

If you need additional information please call 803.534.1598 or 803.347.5353.

Thank you.

Sincerely,

Barbara Johnson-Williams, President

Northwood Estates Association a2 2043
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